Agilent Service and Support

AGILENT SERVICE AND SUPPORT
FOR INSTRUMENT SYSTEMS

Focus on what you do best
Agilent
Service For 40 years, Agilent has been building and maintaining the instruments you count
: on to stay competitive and successful. Trust us to protect your investment with a broad
portfolio of services, backed by a global network of experienced service professionals
dedicated to the productivity of your lab.

Agilent Advantage Service Plans

The best service available for your Agilent instruments

Agilent offers a flexible range of service plans so that you can choose the level of coverage
that is best for your lab.

* Agilent Advantage Gold — Priority-one coverage for ultimate uptime and productivity

* Agilent Advantage Silver — Comprehensive coverage for dependable laboratory operations
* Agilent Advantage Bronze — Total repair coverage at a fixed annual price

* Agilent Repair Service — Basic coverage for reliable instrument repair

Agilent Advantage service plans include Agilent Remote Advisor for real-time remote monitoring
and diagnostics. Through secure internet connections, you can interact with Agilent service
professionals, receive detailed asset reports, and configure text or email alerts to notify you before
problems occur — helping you to maximize instrument uptime and optimize laboratory workflows.

Get the Agilent Service Guarantee

Should your instrument require service while covered by an Agilent service agreement,
we guarantee repair or we will replace your instrument for free.

No other company offers this level of commitment to keep your lab
up and running at peak efficiency.
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Agilent Compliance Services

o

Equipment qualification that meets the most stringent requirements

Enterprise Edition Compliance was developed to streamline compliance across your entire lab.
Usgd globally in regulated labs, including standards organizations and regulatory agencies, Enterprise in compliance
Edition enables you to:

* Improve qualification efficiency by automating protocols across platforms to ensure greater -

efficiency and minimize regulatory risk Laboratory decision makers

. . . . . . . and users ranked Agilent as

* Standardize your entire compliance operation with robust test designs that work with their first choice for general

all your instruments laboratory compliance services.
* Add, remove or reconfigure tests based upon your unique user requirements
* Significantly reduce staff review time with consistently formatted, computer generated,

tamper-proof reports

Agilent Education and Consulting Services

Our best minds, working for you

Make the most of your instrument with training and consulting from the same experts who designed
the instruments, software and processes you use every day.

* Classroom and on-site training in instrument operation, troubleshooting and maintenance
* Customized consulting services to meet your lab's unique needs

The Agilent Value Promise —
10 Years of Guaranteed Value

In addition to continually evolving products, we offer something else unigue to the industry —

our 10-year value guarantee. The Agilent Value Promise guarantees you at least 10 years of instrument
use from your date of purchase, or we will credit you with the residual value of the system toward

an upgraded model. Not only does Agilent ensure a reliable purchase now, but we also ensure that
your investment is just as valuable in the future.

For more detailed information, please go to
www.agilent.com/chem/services or contact your
local Agilent Services and Support representative.

Technical Support at work for you

Have a hardware, software, application, instrument repair or troubleshooting question? Agilent's technical
experts are available to answer your questions. With years of laboratory experience, our technical support
specialists can provide in-depth knowledge and experience.

For questions pertaining to supplies found in this catalog, contact your local Agilent office or Authorized
Agilent Distributor or visit www.agilent.com/chem/techsupport
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Agilent Offices Worldwide

Agilent Offices

Australia

Agilent Technologies Australia Pty Ltd
347 Burwood Highway

Forest Hill

Victoria 3131, Australia

Phone:  1-800-802-402

Fax: 61-3-9210-5474

Austria

Agilent Technologies Osterrreich GmbH
Chemische Analysentechnik
Mooslackengasse 17

A-1190 Wien

Phone: 0125 125-6800

Fax: 01 25 125-7365
customercare_austria@agilent.com
www.agilent.com/chem/dehome

Agilent Technologies Belgium S.A./N.V.
Pegasus Park

De Kleetlaan ba Bus 4

1831 Diegem

Phone: 32 (0)2 404 9222

Fax: 32 (0)2 626 4630
customercare_belgium@agilent.com

Brazil

Agilent Technologies Brazil Ltda.
Alameda Araguaia, 1142

Barueri

Sao Paulo, SP 06455-940

Phone:  0800-7281405
chem_vendas@agilent.com

Canada

Agilent Technologies Canada Inc.

Life Sciences and Chemical Analysis Group
6705 Millcreek Drive Unit 5

Mississauga, ON L5N bM4

Phone:  1-800-227-9770

Fax: 1-866-497-1134
agilent_inquiries@agilent.com

China

Agilent Technologies Co., Ltd
No.116, 1st Street Tuoxin West,
Chengdu High-Tech

Industrial Develop Zone (South)
Chengdu 610041, P.R. C.
Phone: 86-28-8310-8888

Fax: 86-28-856330931

Agilent Technologies Co., Ltd
Unit 07-08, 66/F Citic Plaza
233 Tian He Bei Road
Guangzhou 510613, P.R.C.
Phone:  86-20-3811-3988
Fax: 86-20-8669-5074

Agilent Technologies Co., Ltd

17F, Hua Xin International, Building;
No.219 Youngth Street

Shenyang 110016

Liaoning Province, P.R.C.

Phone:  86-24-2396-1455

Fax: 86-24-2396-1460

Agilent Technologies Co., Ltd
1101-1107F,11/F Cross Tower,
318 Fuzhou Road,

Huangpu District,

Shanghai 200233, P.R.C.
Phone:  86-21-2326-6588
Fax: 86-21-6351-3000

Agilent Technologies Co., Ltd
No. 3, Wang Jing Bei Lu

Chao Yang District

Beijing, 100102, P.R.C.

Phone:  86-10-64397-888
Fax: 86-800-810-1106

Agilent Technologies Co., Ltd
Room 303, Shen Lan Square,
No.203 Zhao Hui Road,
Hangzhou, 310006 P.R.C.
Phone:  86-571-8803-9835
Fax: 86-571-8831-6956

Agilent Technologies Co., Ltd

Room 1208, Internatioan Business Center,
Green Land Square,

No.88, Guolou Road, Guolou Disttrict,
Nanjing, 210008 P.R.C.

Phone: 86-25-8316-8935

Fax: 86-25-8316-8929

Denmark

Agilent Technologies Denmark A/S
Naerum Hovedgade 8

2850 Naerum

Phone: 4570130020

Fax: 45 8 233 2865
customercare_denmark@agilent.com

Finland

Agilent Technologies Finland Oy
Linnoitustie 2B

02600 Espoo

Phone: 010 855 2460

Fax: 010 855 2667
customercare_finland@agilent.com

France

Agilent Technologies France S.A.S
1 Rue Galvani

91745 Massy Cedex

Phone: 0810 446 446

Fax: 33(0)1 49939068
customercare_france@agilent.com

Germany

Agilent Technologies Sales & Services
GmbH & Co. KG

Hewlett-Packard-Str. 8

76337 Waldbronn

Phone: 0800 603-1000

Fax: 49 069 953 07 919
customercare_germany@agilent.com

Hong Kong

Agilent Technologies Hong Kong Ltd
Suite 2405-12 Cityplaza

One 1111 King's Road

Taikoo Shing, Hong Kong

Phone:  852-3197-7777

Fax: 852-2506-9275

India

Agilent Technologies India Pvt Ltd

Unit Nos. 105-116, First Floor, Splendor Forum
Plot No. 3, District Centre, Jasola

New Delhi - 110025, India

Phone: 91 11 4623 7000

Fax: 9111 4623 7105
cag_india@agilent.com

Agilent Technologies India Pvt Ltd
Business Towers, 7th Floor, Block A & B
206, AJC Bose Road

Kolkata 70017

91 33 2281 0635/6

91 332289 1604/5

Agilent Technologies India Pvt Ltd
"C" Block, RMZ Centennial, Plot No.
8A.8B.8C.8D,

Doddanakundi Indl Area,

ITPL Road, Mahadevapura Post,
Bangalore — 560 048, India
91804014 8700

91804166 5120
cag_india@agilent.com

Agilent Technologies India Pvt Ltd
GO1, Prime Corporate Park, 230/231
Next to ITC Grand Maratha Hotel
Sahar Road, Andheri (E)

Mumbai 400099, India

Phone: 91 22 3064 8200/201

Fax: 91 22 3064 8250

Agilent Technologies India Pvt Ltd
9th Floor, Olmypia Technology Park
Plot No 1, SDICO Industiral Estate
Guindy, Chennai — 600032, India
Phone: 91 44 43972000
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Agilent Technologies India Pvt Ltd
My Home Hub, 3rd Floor

3rd Block, Madhapur

Hyderabad — 500081, India

Phone: 9140 4431 2222

Fax: 91402311 6224

Agilent Technologies India Pvt Ltd
Zodiac Venue,

Opp. Mayor's Bungalow

Nr. Law Garden, Ellis Bridge
Ahmedabad — 380006, India

Phone: 9179 4004 9733/22

Fax: 9179 4004 9720

Agilent Technologies India Pvt Ltd
DLF Info City Developers

Chandigarh Ltd., Ground Floor

Tower-D, Plot No. 2, DLF IT Park

Kishan Garh, Chandigarh — 160101, India
Phone: 91172 460 7151

Fax: 91172 460 7160

Ireland

Agilent Technologies Ireland Ltd
Silverstone House

Ballymoss Road

Dublin 18

Phone: 01605 8324

Fax: 1890 924 026
Customercare_ireland@agilent.com

Italy

Agilent Technologies Italia S.p.A.
Via P. Gobetti, 2/C

1-20063 Cernusco sul Naviglio Ml
Phone: 39 02 9260 8473

Phone:  1-800 012 575

Fax: 3902 3859 1126
customercare_italy@agilent.com

Japan

Agilent Technologies Japan, Ltd
9-1, Takakura-Cho, Hachioji-shi
Tokyo, 192-8510 Japan

Phone:  0120-477-111

Fax: 0120-565-154
email_japan@agilent.com
www.chem-agilent.com

Korea

Agilent Technologies Korea, Ltd
Shinsa 2nd Bldg. 2F, 966-5 Daechi-dong,
Kangnam-gu, Seoul, Korea, 135-280
Phone:  82-2-3452-2453

Agilent Technologies Korea Ltd

9F KANC

#906-10 lui-dong, Youngtong-gu
Suwon-Si, Kyunggi-Do, 442-834, Korea
Phone:  82-31-230-2653

Fax: 82-31-230-2633

Malaysia

Agilent Technologies Sales
(Malaysia) Sdn Bhd

Unit No 201, Level 2, Uptown 2;
2 Jalan SS 21/37

Damansara Uptown; 47400
Petaling Jaya

Selangor Darul Ehsan, Malaysia
Phone:  (603) 7727-8808
Phone:  1-800-88-0805

Fax: (603) 7727-1239

Mexico

Agilent Technologies Mexico

Blvd. Adolfo Lopez Mateos 2009 — #202
Los Alpes

Mexico, D.F. 01010

Phone: 52 55-1253-2000

Phone:  01-800-506-4800
latinamerican_Isca@agilent.com

Netherlands

Agilent Technologies Netherlands B.V.
Groenelaan 5

1186 AA Amstelveen

Phone: 31 020 547 2600

Fax: 31020 6545748
customercare_netherlands@agilent.com

Russia

Agilent Technologies
Kosmodamianskaya
Naberezhnaya 52
Building 1

113054 Moscow

Singapore

Agilent Technologies Singapore
(Sales) Pte Ltd

1 Yishun Avenue 7

Singapore 768923

Phone: 65-6377-1688

Fax: 65-6822-8247

Spain

Agilent Technologies Spain S.L.
Ctra. N-VI Km 18,200

28230 Las Rozas, Madrid

Phone: 901 11 68 90

Fax: 901 900 559
customercare_spain@agilent.com

Sweden

Agilent Technologies Sweden AB
Kronborgsgrand 23

S-164 94 Kista

Phone: 08 506 489 50

Fax: 08 5199 2243
customercare_sweden@agilent.com

Switzerland

Agilent Technologies International Sarl
EMEA International Sales

Rue de la Gare 29

CH—1110 Morges

Phone: 0848 80 35 60

Fax: 061 286 55 22
customercare_switzerland@agilent.com

Agilent Technologies (Schweiz) AG
Lautengartenstrasse 6

4052 Basel

Phone: 0848 80 35 60

Fax: 061 286 55 22
customercare_switzerland@agilent.com

Taiwan

Agilent Technologies Taiwan Ltd
25F. No. 6 Sih-Wei 3rd Rd
Kaohsiung 802, Taiwan

Phone:  886-7-535-5035

Fax: 886-7-536-1329

Agilent Technologies Taiwan Ltd
8th Floor, No. 2, Sec. 1

Fushing South Road

Taipei 104, Taiwan, R.0.C.

Phone:  886-2-8772-5888

Fax: 886-2-8773-9003

Thailand

Agilent Technologies (Thailand) Ltd
U Chu Liang Building, 22/F Unit A, D
968 Rama 4 Road

Silom, Bangrak,

Bangkok 10500, Thailand

Phone:  66-2-632-4388

Fax: 66-2-632-4334

UK

Agilent Technologies UK Ltd
5500 Lakeside

Cheadle Royal Business Park
Stockport

Cheshire

SK8 3GR

Phone: 0845 712 5292
Phone: 0161492 7603

Fax: 0845 600 8356
Customercare_uk@agilent.com

USA

Agilent Technologies, LSCA
North American Sales,
Customer Contact Center
2850 Centerville Road
Wilmington, Delaware 19808
Phone:  1-800-227-9770
Fax: 1-866-497-1134
cag_sales-na@agilent.com
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Agilent Distributors

Albania

Pegasus Ltd

Komuna e Parisit Street
Godina No 2

Tirana

Phone: 3554269499

Fax: 355 4255163
database@pegasus-united.com

Argentina

Analytical Technologies
Av. Mitre 3690

B1605BUS Munro
Buenos Aires

Phone:  54-11-4509-9000
Fax: 54-11-4509-9001
info@analytical-tech.com
www.analytical-tech.com

Omnilab

Virrey Arredondo 2850
C1426EAB, Buenos Aires
Phone: 54-11-4553-1100
Fax: 54-11-4555-1584
info@omnilab.com.ar

Optical Technologies SRL
Av. Brasil 2876

Polo Tecnolagico

Buenos Aires - C1260AAX
Phone: 54 11 4308-0819
info@optical-tech.com
www.optical-tech.com

Australia

Pacific Laboratory Products Pty Ltd
Level 1, 15-33 Alfred Street

Clayton, VIC 3168

Blackburn, VIC 3130, Australia
Phone: 61 39845 0300

Fax: 6139845 0350
enquiry@pacificlab.com.au
www.pacificlab.com.au

Austria

Wagner & Munz Ges.m.b.H.
MariahilferstraBe 123/3
A-1060 Wien

Phone: 015999 9480

Fax: 015999 9489
office@wagnermunz.com
WWW.wagnermunz.com

Azerbaijan

SEM Az

D. Aliyeva Kucesi No. 201, men 2,3
Baku

Phone: 90 216 571 02 22

Fax: 90 216 571 02 02
ofise@sem-az.net

Belarus

000 Campilab
Sharangovicha str. 19-352
Minsk, 220018

Phone: 375172590778
Fax: 375172590978
campilab@campilab.by

Fairfield Global (Spectra trading)
6 Volod'ko street

Minsk, 220007

Phone: 37517 2054678

Fax: 375 17 2054682

Belgium

VWR INTERNATIONAL bvba/sprl
Haasrode Researchpark Zone 3
Geldenaaksebaan 464

B-3001 Leuven

Phone: 32 (0)16 38 52 84
info@be.vwr.com

Bolivia

Sistemas Analiticos

Calle Chituri 230

Santa Cruz de la Sierra

Phone: 591-3 351 6298

Fax: 591-3 311 9209
info@sistemasanaliticos.com.bo
www.sistemasanaliticos.com.bo

Bosnia & Herzegovina

AlphaChrom Sarajevo
Podgaj 8

Sarajevo 71000

Phone: 387 33 666 412
Fax: 387 33 667 242
ajla.kadric@alphachrom.ba

Brazil

Hexis Cientifica

Av. Antonieta Piva Barranqueiros, 385
Distrito Industrial, Jundiai

CEP 13208-990

Sao Paulo

Phone: 11 4589-2682/2600

Fax: 11 4589-2626
vendas@hexis.com.br
www.hexis.com.br

Sovereign Brasil

Rua Guaipa 179 - Alto da Lapa
(CEP-05089-001) - Séo Paulo, SP
Phone: 11 3838.2499

Fax: 11 3838.2498
vendas@sovnet.com.br
www.sovnet.com.br

Bulgaria

Team Ltd

71-73 Totleben Blvd, 7th floor
Sofia, 1606

Phone: 359-2-951-6883
Fax: 359-2-954-9212
team_cag@team-cag.com

SPECTRATECH

5, Rilski Ezera Str.

Sofia, 1407

Phone:  359-2-962-4032
Fax: 359-2-962-4501
spectech@spectechall.com

Canada

Chromatographic Specialties Inc.
P.0. Box 1150,

300 Laurier Blvd.

Brockville, Ontario K6V 5W1

Phone: 800-267-8103
sales@chromspec.com
www.chromspec.com

VWR International

2360 Argentia Road
Mississauga, ON L5N 527
Phone:  800-932-5000
solutions@vwr.com
WWW.VWI.COM

Chile

Analitica Weisser

Av. Marathon N° 2849, Macul
CP 413 - Correo 11

Santiago

Phone: 562 237 3100

Fax: 562 237 3104
w@analitica.cl
www.analitica.cl

Merck S.A., Chile

Francisco de Paula Taforé 1981 Nurioa
Santiago de Chile

7780349 Santiago

Phone: 56 2340 0 000

Fax: 56 2 340 03 99
mgch@merck.cl

www.merck.cl
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China

Beijing Bafang Century Technologies Ltd

Room 1106, Building 7
#68 Wan Quan He Road,
Haidian District

Beijing 100086

Phone:  86-10-82656500
Fax: 86-10-8265-6517
bafang@bfc.com.cn

Beijing Chaosheng Technology Co
B1906, CaiZhi International Tower
#18 Zhongguancun East Road,
Haidian District

Beijing 100083

Phone:  86-10-82600156

Fax: 86-10-8260-0160
ligiao@chaoshengbj.com

Tegent Technology Ltd

Room 1505, CTS Center, No. 219
Zhong Shan Wu Road
Guangzhou 510030

Phone:  86-20-22273388

Fax: 86-20-22273359
sunny_huang@tegent.com.cn

LWL-AGI (Beijing) Co Ltd
Room 1009 South Building
New World Centre,
Chongwenmenwai Da Jie
Beijing 100062

Phone:  86-10-67081764
Fax: 86-10-67081768

Shanghai Joy-Way Trade
& Development Co Ltd
24/F, Jingde Biulding

No. 319 Changde Road
Shanghai 200040

Phone:  86-21-62673331
Fax: 86-21-62672911
jm_gao@joyway-group.com

Beijing Bolinking Technolgy Co Ltd
Room 403 Weifeng International Business
Square,

No. 7088 Renmin Avenue,

Changchun,

Jilin Province 130052, P.R.C.

Phone:  86-0431-85252528

Fax: 86-0431-85252527
tlm_agilent@sina.com

Colombia

American Farmagrup Ltda.
Carrera 31 No. 25A - 42

Bogota - Colombia

Phone: 57 1 268-0494

Fax: 571 244-2104
amfar@americanfarmagrup.com
www.americanfarmagrup.com

Colombia & Dominican Republic

Khymos S.A.

Carrera 19C No. 86-23
Bogota

Phone: 571691 3111
Fax: 571617 0403
info@khymos.com
www.khymos.com

Costa Rica, Nicaragua &
Honduras

Orgoma S.A.

Barrio EI Carmen de Paso Ancho
el Buen Precio 175m al este
CP177-2350 San José

Phone: 506 226 0962

Fax: 506 226 0408
Ogonzalez@orgoma.com
WWW.0rgoma.com

Croatia

AlphaChrom d.o.0.
Buzinski prilaz 10
Zagreb, 10110

Phone: 3851550 22 00
Fax: 38515502299
info@alphachrom.hr

Czech Republic

HPST, s.r.o.

Pisnicka 372/20

Praha 4, 14200

Phone: 420 244 001 231
Fax: 420 244 001 235
info@hpst.cz

Ecuador

Fielquimec Cia Ltda.

Calle Quitus, Conjunto La Florencia
Manzana 2 Casa 6, Parroquia Calderon
Quito

Phone: 5932 2024-238

Fax: 5932 2024-238
fielquimec@fielquimec.com.ec
www.fielquimec.com.ec

Egypt, Tunis, Algeria, Morocco

AGITECH Arabian Group
for Integrated Technologies
54 Abd EI-Monem Riyad St.
Mohandseen, Giza

Cairo 12411

Phone: 202 334 503 53
Fax: 202 334 544 08
info@agitech.com.eg

El Salvador

Servicios Técnicos de Ingenieria S.A. de C.V.
79 Av. Norte y

7a. Calle Pte. #4051

Col. Escalon, San Salvador

Phone:  503-2264-4713

Fax: 503-2263-3734
aguerra@setisa.com.sv

www.setisa.com.sv

Estonia

Quantum Eesti AS
Saekoja 36A

50107 Tartu

Phone:  372-7-301-321
Fax: 372-7-304-310
quantum@quantum.ee

France

CHROMOPTIC SAS

La maison des Services
Avenue des 2 lacs

F-91971 Courtaboeuf Cedex
Phone: 0039 (01) 69 31 41 65
Fax: 0039 (01) 60 14 46 92
chromoptic@wanadoo.fr
www.chromoptic.com

INTERCHIM

213 avenue Kennedy

BP 1140

F-03103 Montlucon Cedex
Phone: 0033 (0) 470 037309
Fax: 0033 (0) 4 70 03 82 60
interchrom@interchim.com
www.interchim.com

Georgia

Geolabinstruments Ltd

Vaja Pshavela Ave. VII, 13, App. 30
Thilisi, 0186

Phone: 995 95727172

Fax: 995 32913369
bchankvetadze@yahoo.com

Germany

Duratec Analysentechnik GmbH
Rheinauer Str. 4

D-68766 Hockenheim

Phone: 06205 9450-0

Fax: 06205 9450-33
info@duratec.de

www.duratec.de
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Joint Analytical Systems GmbH
Carl-Zeiss-Strasse 49

47445 Moers

Phone: 02841 9871 300

Fax: 02841 9871 333
jas@jas.de

www.jas.de

Omnilab-Laborzentrum GmbH & Co. KG
Abt. 0CS

Robert-Hooke-Str. 8

28359 Bremen

Phone: 49421175 99-351

Fax: 494211 75 99-350
info@omnilab.de

www.omnilab.de

Wagner & Munz GmbH

In der Rosenau 4

81829 Miinchen

Phone:  49-(0)89 451023 0/18
Fax: 49-(0)89 451023 33
office@wagnermunz.com
WWW.wagnermunz.com

Greece & Cyprus

Hellamco S.A.

7, Marathonos Str.
Chalandri

Athens, 152.33

Phone:  30-210-689-52-60
Fax: 30-210-680-16-72
info@hellamco.gr

A.L.S. Analytical Lab. Systems
for Chemical Analysis S.A.
Messinias 2 & Kifisias Str.

115 26 Athens

Phone:  30-210-698-3974

Fax: 30-210-698-0822
info@alssa.gr

Guatemala

IPESA

17 Avenida 19-70, Zona 10

Edificio Torino, Nivel 11, Oficina 1111
Guatemala 01010

Phone:  (502) 2444-5800

Fax: (502) 2384-8111
marvin.velasquez@ipesa.com
WWW.ipesa.com

Hong Kong

Tegent Technology Ltd

Rm 2103-2105 Westin Centre
26 Hung To Road

Kwun Tong

Phone: 852-27592182

Fax: 852-27583830
tegent@netvigator.com

Hungary

Kromat Kft.

Peterhegyi ut 98

1112 Budapest

Phone:  36-1-248-2110
Fax: 36-1-319-8547
gabor.komar@kromat.hu

Bio-Separation Technologies Co. Ltd
Kékgolyo St. 17

1123 Budapest

Phone:  36-1-375-2733

Fax: 36-1-225-3762
bst@enternet.hu

CP-Analitika Kft.
Amerikai ut 98

1145 Budapest

Phone:  36-1-460-1090
Fax: 36-1-460-1099
info@cp-analitika.hu

Iceland

Vistor hf

Horgatun 2

210 Gardabaer

Phone: 354 535 7000
siggih@vistor.is

India
Serving pharmaceutical markets

LCGC Chromatography Solutions Pvt Ltd
LCGC Towers, 161/166 Paigah Colony
S.P.Road,

Hyderabad — 500 003

Phone:  040-6631 5242/5243,

Phone:  040-2790 4364/4365

Fax: 91-40-6632 9000
info@Icgcindia.com, mani@Icgcindia.com
www.lcgindia.com

Serving non-pharmaceutical markets

Ultra Lab Products

Ultra Manor

39/1-9, Krishna Extension
Hulimavu

Bangalore — 560 076
Phone:  080-26485599
Fax: 080-26486699
ulp@ultragroup.in
www.ultragroup.in

Akshaya Scientifics

Flat No: 501, Vaishnavi Residency South Block,

Shivpuri, Malkajgiri
Hyderabad — 500 047

Phone: 040 - 27242722

Fax: 040 - 2724 3426
akshayascientifics@gmail.com
www.akshayascientifics.com

BVN Instruments (Madras) Private Ltd
New No. 10 (Old No. 41)

Kripasankari Street

West Mambalam

Chennai — 600033

Phone: 044-24832838

Fax: 044-23751333
bvninstruments@eth.net; bvn@eth.net

Lab Devices (India) Pvt. Ltd

112, Atlanta Estate,

Off. W.E. Highway, Goregaon Mulund Link
Road,

Goregaon (East),

Mumbai — 400 063

Phone:  022-2877 0691, 32957199

Fax: 022-28770690
alokgarg1@vsnl.net

Eurasian Associates

14/2, Old China Bazar Street

4th Floor, Room No. 424

Kolkata — 700001

Phone: 033-22438075, 40051347
Fax: 033-2243 8074
eurasian@vsnl.net;
m_kundu@eurasianassociates.com
Www.eurasianassociates.com

Spectro Lab Equipments Pvt. Ltd
E-41, Okhla Industrial Area,

Phase II,

New Delhi— 110020

Phone:  011-40522000

Fax: 011-40503150/51-Telefax
prashant@spectro.in; spares@spectro.in
www.spectrolabequipments.com;
www.spectro.in

Raj Analytical Services

Plot No. 501 Industrial Focal Point

Phase 9, Distt: Mohali — 160062

Punjab

Phone:  0172-2210586, 2213559, 5053375
Fax: 0172-2234077
tbhuee@rajanalytical.com;
info@rajanalytical.com
www.rajanalytical.com

INSCHEM

538K 111/573

Shripuram, Triveni Nagar - Il
Lucknow

Uttar Pradesh — 226020
Phone: 0522-2757167

Fax: 0522-2759137
info@inschem.com
www.inschem.com

Indonesia

PT Berca Niaga Medika
Gedung Berca 1st Floor
JI Abdul Muis No. 62
Jakarta— 10160

Phone:  62-21-351-8826
Fax: 62-21-351-8832
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PT Unitama Analitika Perkasa
JI Garuda No. 31C

Jakarta— 10610

Phone: 62-21-426-8478
unitama@dnet.net.id

Ireland

Apex Scientific Ltd

Unit F12, Maynooth Business Campus
Maynooth

Co. Kildare

Phone: 353 (0)1 685 4686

Fax: 353 (0)1 505 4665
info@apexscientific.ie
www.apexscientific.ie

Israel

Eldan Electronic Instruments Ltd
6 Hashiloach street

Petach Tikva, 49170

Phone:  972-3-9371111

Fax: 972-3-9371100
bensi@eldan.hiz

I.S.1. Israel Scientific Instruments
32 Hashaham Str.

Amargad Building

49170 Petach-Tikva

Phone:  972-3-923 2202

Fax: 972-3-922 9750
isi@isil.co.il

Italy

Analitica S.a.s.

Via dei Peuceti 1,450
1-70023 Gioia del Colle BA
Phone: 0039 080 3481248
Fax: 0039 080 3484910
info@analiticaweb.it
www.analiticaweb.it

D.T.0. Servizi S.r.l.

Viale Viareggio 34/E
1-30038 Spinea VE

Phone: 0039 041 997234
Fax: 0039 041 991727
info@dtoservizi.it
www.dtoservizi.it

C.P.S. Analitica S.r.l.

Via Neera 8/A

1-20141 Milano Ml

Phone: 0039 02 8954201
Fax: 0039 02 89542022
cps@cps.it

WWW.CpS.it

Japan

Kinryo Electric Co., Ltd.

3-3-11, Niitaka

Yodogawa-ku, Osaka-shi

Osaka, 532-0033

Phone:  06-6394-1163

Fax: 06-6394-5250
www.kinryo-electric.co.jp/analys2/top/main.html

Kyoritsu Electric Corporation
61-1, Nakatahon-cho
Suruga-ku, Shizuoka-shi
Shizuoka, 422-8686

Phone:  054-288-8880

Fax: 054-285-1105
webmaster@mail.kdwan.co.jp
www.kdwan.co.jp

Miwa Electric Industrial Corporation
14, Oonoda aza motofukuro
Taihaku-ku, Sendai-shi

Miyagi, 982-0014

Phone:  022-249-8104

Fax: 022-248-1282
www.miwadenki.co.jp/index02.html

Nishikawa Keisoku Co., Ltd
Mitad3MT Building

3-13-16, Mita, Minato-ku

Tokyo, 108-8321

Phone: 03-3453-1337

Fax: 03-3451-1191
chem-info@nskw.co.jp
www.nskw.co.jp/chem/top.htm

Shinkawa Electric Co., Ltd
8-6, Takeya-cho

Naka-ku, Hiroshima-shi
Hiroshima, 730-0048

Phone:  082-247-6447

Fax: 082-247-4685
bunseki@shinkawa.co.jp
www.shinkawa.co.jp

Taiyo Corporation

lino Building

1003-1, Hanamuro, Tsukuba-shi
Ibaraki, 305-0025

Phone:  050-3535-7410

Fax: 050-3535-7411
kagaku@taiyo.co.jp
kagaku.taiyo.co.jp

Tokyo Denki Sangyo Co., Ltd
1211, Murata-cho

Chuo-Ku, Chiba-shi

Chiba, 260-0825

Phone:  043-300-8618

Fax: 043-208-5803
analytical@tokyo-densan.co.jp
www.tokyo-densan.co.jp

Yokogawa & Co., Ltd
7-336, Karasumori-cho
Nakamura-ku, Nagoya-shi
Aichi, 453-0855

Phone:  052-471-7124
Fax: 052-461-0279
www.yokogawa.com/jp-ycl

YD System Corporation
17-38, Okui-cho
Toyama-shi

Toyama, 930-0846
Phone:  076-441-1831
Fax: 076-441-1983
www.ydy.co.jp

Jordan

AGITECH Arabian Group

for Integrated Technologies

54 Abd EI-Monem Riyad St.
Mohandseen, Giza — Cairo 12411
Phone: 202 345 0353

Fax: 202 345 4408
info@agitech.com.eg

Kazakhstan

Dicosta Technologies Ltd
64, Amangeldy street
050012 Almaty

Phone:  7-727-258-20-20
Fax: 7-727-258-35-05
info@dicosta.kz

Korea

Young In Scientific Co., Ltd

Gujung Bldg. 577-7

Shinsa-dong, Gangnam-gu

Seoul, 135-891

Phone:  82-2-5197300

Fax: 82-2-5197400
youngin@youngin.com
www.youngin.com/English/overview.htm

Young Wha Scientific Co Ltd

11F, 5th Byuck-San Digital Valley

Gu 60-73 Ga-san Dong, Geum-cheon Gu
Seoul 153-788

Phone:  82-2-2140-5400, 5456

Fax: 82-2-2140-5405
ywsc@youngwha.com
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Latvia

Quantum Latvia Ltd
Balta str 3/9

Riga, 1055

Phone:  371-74-72-926
Fax: 371-74-72-939
quantum@quantum.lv

Lebanon

Technoline Sal

SAR Building, 6th & 10th Floors
Fouad Chehab Str.

Sin-EI-Fil

Beirut

Phone: 961-1-50-27-77

Fax: 961-1-48-17-77
info@technoline.com.lb

Lithuania

UAB Lokmis

Visoriu str. 2

08300 Vilnius

Phone: 37052151895
Fax: 37052151746
office@lockmis.It

Macedonia

DSP Chromatography
Bulevar AVNQJ-a 166/1
11070 Belgrade, Serbia
Phone: 38111260 70 20
Fax: 381112607020
darko@dsp-c.co.yu

Malaysia

IT Tech Research (M) Sdn Bhd
No. 17, Ground Floor, Jalan Putra
Mahkota 7/6C

Seksyen 7, 47650 Putra Heights
Subang Jaya, Selangor Darul Ehsan
Phone: 035192 7742

Fax: 035192 7743
sales@ittech.com.my
www.ittech.com.my

Mexico

ABC Instrumentacion Analitica, S.A. de C.V.

Tigre 33

Col. Actipan

CP 03230, Mexico, D.F.
Phone: 52 55 3098 3970
Fax: 52 55 3098 4135
ventas@abcia.com.mx
www.abcia.com.mx

Analitek, SA de CV

Lomas de los Pinos 5505-A

Col. La Estanzuela Vieja

Monterrey, N.L 64984

Phone: 52 81 8104 0267, 01 800 733 2625
Fax: 52 818104 0293
analitek@analitek.com

www.analitek.com

VWR International S de RL de CV
Km 14.5 carretera
Tlalnepantla-Cuatitlan

Col Lecheria Municipio Tultitlan
Estado de México CP 54900
Phone: 52555050100

Fax: 52 555005 01 26
mxvwr@vwr.com
WWW.MX.VWE.COm

Moldova

Laco Alfatec SRL

23, 63 M.Kogalniceanu str. 0ff.23
Chisinau, MD-2014

Phone: 373-22-77 2575

Fax: 373-22-76 37 11
laco@cni.md

Morocco

Sobovat Sarl

185 rue Oussama Ibnou-Zaid
Maarif

Casablanca

Phone: 212-22-23-01-85/98
Fax: 212-22-98-18-80
sobovat@menara.ma

Nepal

Prudent Meditech International
6th Floor Kamladi Complex

Ward No. 31, Kamaladi
Kathmandu

Phone: 977-1-4242673
rajesh.pmi@wlink.com.np

Netherlands

JAS Benelux BV
Beemdstraat 17A

5653 MA Eindhoven

Phone:  0031-0-40 25 14 753
Fax: 0031-0-40 25 14 758
info@jashenelux.com
www.jasbenelux.com

VWR International B.V.
Postbus 8198

1005 AD Amsterdam
Phone: 31 020 480 84 00
Fax: 31020 480 84 80
info@nl.vwr.com

New Zealand

Analytical Consumables Ltd
37A Braemar Rd

Rothesay Bay

Auckland 0753

Phone: 64 94792173
customerservice@analytical.co.nz

Nigeria

Synapse Technologies Ltd

288b Corporation Drive

Dolphin Estate

Ikoyi

53386 Lagos

Phone:  234-1-4624110-4

Fax: 234-1-2692755
taiwo_eleghede@misnigeria.com

Norway

Matriks AS
Forskningsparken
Gaustadalleen 21

Oslo, 0349

Phone: 47 815 32 560
Fax: 47 229 58 560
post@matriks.no

Pakistan

H A Shah and Sons

Office No. 11, 3rd Floor
109-W, Sardar Begum Plaza
Jinnah Avenue, Blue Area
Islamabad

Phone: 92-51-227-7196
Fax: 92-51-227-2743
wh@hashah.com

Panama

Prodima S.A.

Calle Tra. Monte Oscuro Final
Ciudad de Panama

Panama 4, P.0 Box 0815-00038
Phone: 507 301-3852

Fax: 507 301-3857
ventas@prodima.com.pa
www.prodima.com.pa

Paraguay & Uruguay

ASM Ltda.

Av. Brasil 2815 Apto. 603
11300 Montevideo, Uruguay
Phone: 598 2 709-6955
Fax: 598 2 709-6955
info@asm.com.uy
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Peru

Grupo Tecnoldgico del Peri

Av. Paseo de la Republica 6184-Miraflores
Lima 18 — Peru

Phone:  511-2420-111

Fax: 511-4473-756
Irobles@gtp.com.pe

www.gtp.com.pe

Merck Peruana, S.A.

Av. Los Frutales 220 Ate

Lima 03 - Pert

Phone: 511 618-7500

Fax: 511 437-2955
merck.peruana@merck.com.pe
www.merck.com.pe

Philippines

DKSH Technology Philippines Inc
5/F BT & T Building

20E Rodriguez Jr Avenue

C5 Libis, Quezon City

Phone:  63-2687-5579
lemuel.ferrer@dksh.com

Poland

Perlan Technologies Polska Sp.Z.0.0
Pulawska 303

Warsaw, 02-761

Phone: 48 22 5491 400

Fax: 48 22 5491 401
klient@perlan.com.pl

Candela s-ka z.0.0.

ul. Czarnieckiego 72
Warsaw, 01-541

Phone: 48228394315
Fax: 48 22 839 3577
candela@candela.com.pl

Portugal

Soquimica

Rua Coronel Santos Pedroso, 15
Lishoa, 1500

Phone: 35121716 5160

Fax: 3512171651 69
informacoes@soquimica.pt
www.soquimica.pt

Puerto Rico

VWR Advanced Instruments, LLC
Carr. 686, Int 670, Bo. Cotto Norte
Manati, PR 00674

Phone: 787 621 3600

Fax: 787 621 3610
PR_Marketing@vwr.com
WWW.YWI.COM

Chemicals & Chromatography Supplies Inc
(Ccsl)

452 Alverio St.

San Juan, PR 00918

Phone: 787 765 7012, 787 294 2285

Fax: 787 753 8587

info@prccsi.com

WWW.prcesi.com

Romania & Moldavia

Agilrom Scientific S.R.L.
Sos. Pipera Tunari no. TH
Complex Vile Class, Vila P-03
Jud. llifov

077190 Voluntari

Phone: 40212691277
Fax: 40212691299
office@agilrom.ro

Mecro System S.R.L.

100P, Timisoara Blvd.
R0-061334 Bucharest 6
Phone: 4021 444 70 02-04
Fax: 40 21 44470 05
office@mecrosystem.ro

Russian Federation

Interlab Inc

1 Vadkovsky per.
Moscow, 127055

Phone:  7-495-788-0983
Fax: 7-495-755-7761
interlab@interlab.ru

Femteco, Ltd

9, Pyatnitskoye ave.
Moscow, 123310

Phone:  7-495-661-9990
Fax: 7-495-661-9990

Petrotech Analytical Ltd
Office 9

148 Leninsky prospect
Moscow, 119571

Phone:  7-495-737-5367
Fax: 7-495-737-5369

Reolgrade, Ltd

206-1 Zelyonaya Gorka str.
630060 Novosibirsk
Phone:  7-383-291-7105
Fax: 73833327639

CCS Services SA
Yartsevskaya str., 7A bld.2
Moscow, 121351

Phone: 7-495-6265943
Fax: 7-495-5648052
info@ccsservices.ru

Serbia

DSP Chromatography d.o.o.
Bulevar Dr. Zorana Djindjica 166
Belgrade, 11070

Phone: 38111260 70 20

Fax: 381112607020
darko@dsp-c.co.rs

Singapore

IT Technologies Pte Ltd
No 8 Boon Lay Way
#04-08 Tradehub 21
Singapore 609964
Phone:  65-6897-0626
Fax: 65-6897-0627
sales@ittech.com.sg
www.ittech.com.sg

Slovakia

Hermes LabSystems s.r.o.
Puchovska 12

Bratislava, 83106

Phone:  421-2-4920 6938
Fax: 421-2-44388 8546
mail@hermeslab.sk

Slovenia

CHEMASS d.o.0.
Babiceva Ulica 1
Ljubljana, 1000

Phone:  386-1-427-7560
Fax: 386-1-427-7560
miran.zalec@chemass.si

MEREL d.o.0.

0Ob Gozdu 25

S1-2352 Selnica ob Dravi
Phone:  386-2-229-7390
Fax: 386-2-229-7391
info@merel.si

South Africa

Chemetrix (Pty) Ltd
400 16th Road

Block J, Central Park
Midrand

Johannesburg, 1685
Phone: 27-11-541-9801
Fax: 27-11-541-9802
brucef@chemetrix.co.za

SMM Instruments (Pty) Ltd
Kyalami Business Park

Unit 10/11 Kyalami Crescent
Kyalami Boulevard

1686 Midrand

Phone:  27-11-540-6000
Fax: 27-11-466-2220
info@smminstruments.co.za
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Spain

Proquimur

Pol. Industrial Oeste
Parcela 21/1

30169 - SAN GINES
Murcia

Phone: 34 968 80 91 82
Fax: 34968 89 13 22
pgm@grupobiomaster.com
www.grupobiomaster.com

Andaluza de Instrumentacién, S.L.
Poligono PISA

C/ Manufactura - Edificio

Boudere |, 2% Planta

41917 Mairena del Aljarafe, Sevilla
Phone: 34 95560 0117

Fax: 349541820 34
andaluza@grupobiomaster.com
www.grupobiomaster.com

Aplicaciones Cromatograficas
Ronda de Segovia, 4

28005 Madrid

Phone: 34 913 65 64 81

Fax: 34 913 65 64 82
aplicaciones@grupobiomaster.com
www.grupobiomaster.com

Proquimur del Levante

Avda. Vicente Mortes,64 - Esc. 5 - Puerta 14
46980 - Paterna - Valencia

Phone: 34 96 132 90 33
pgmlevante@grupobiomaster.com
www.grupobiomaster.com

Alfaquimia

C/ ARIBAU, 168 Ter 1°

08036 - Barecelona

Phone: 34 96 132 90 33
alfaquimia@grupobiomaster.com
www.grupobiomaster.com

Proquinorte, S.A.

Alameda de Urquijo, 87
48013 Bilbao

Phone: 349029992 11

Fax: 34902999211
proquinorte@proquinorte.com
WWw.proquinorte.com

Suministros Generales
para Laboratorio S.L. (SGL)
Energia, 77

Pol. Ind. Les Guixeres

08915 Badalona

Phone: 3493 356 81 71
Fax: 34933568170
sglab@sglab.net
www.sglab.net

Sri Lanka

Techno Instruments Private Limited
485 Havelock Road

Colombo 00600, Sri Lanka

Phone:  94-11-2366896

Fax: 94-11-2823653
techins_1@sltnet.Ik

Sweden

Scantec Lab AB

Box 238

433 63 Séavedalen

Phone: 031336 90 00
Fax: 031336 90 36
scantec.info@scanteclab.se
www.scanteclab.se

Switzerland

BGB Analytik AG
Rohrmattstrasse 4
CH-4461 Boeckten
Phone: 4161991 00 46
Fax: 4161991 00 25
sales@bgb-analytik.com
www.bgb-analytik.com

BGB Analytik AG

Route de Pré Bois 20
CH-1215 Geneve 15
Phone:  +4122 788 4943
Fax: +41 22 788 4945
sales@bgb-analytik.com
www.bgb-analytik.com

Taiwan

Great Engineering Technology Corp
14F, No. 392, Yucheng Road

Zuoying District

Kaoshsiung City 813, Taiwan

Phone: 886 7 550 7380

Fax: 886 7 550 7480
www.getech.com.tw

Thailand

Worldco Co. Ltd

63/3 Arun-Amarin Road
Arun-Amarin, Bangkoknoi
Bangkok 10700

Phone: 66 2434 0130
Fax: 66 2433 8692
worldco@truemail.co.th

World Siam Group
126/8 Thai Sri Building, 3D Floor

Krungthonburi Road, Banglamphulang,

Klong San Bangkok 10600
Bangkok 10600

Phone: 66 2860 8902-6
Fax: 66 2860 8910
wsg@worldsiam.com
www.worldsiam.com

Thai Unique Co. Ltd

80-82 Prachathipatai Rd
Bangkhunphrom, Phranakorn
Bangkok 10200

Phone: 66 2282 9749
thawatt@thaiunique.com

Trinidad & Tobago
and Caribbean Islands

Analogic Solutions Ltd
Suite 1B, Stanmore Court
21 Stanmore Avenue

Port of Spain, Trinidad
Phone:  868-627-1900

Fax: 868-627-1901
analogic@tstt.net.tt
www.analogicsolutions.com

Tunisia

Precision Electronique
Centre Urbain Nord
Immeuble A16

Tunis, 1003

Phone:  216-7-1-750-850
Fax: 216-7-1-230-700
ajmi.haouala@tunelec.com.tn

Turkey

Sem Laboratuar Cihazlari Paz. San. ve Tic. A.S.
Kozyatagi Mahallesi, Saniye Ermutlu sokak
Sasmaz Plaza. No:6 Kat:2

34742 Kadikoy

Istanbul

Phone: 90216 571 02 00

Fax: 90 216 571 02 02
mehmet.balci@semlab.com.tr

UAE & Saudi Arabia

Gulf Bio Analytical Corp.
Near Caterpillar Round About
Al Gussais, Industrial Area lll
Dubai

Phone: 9714 26 71 888
Fax: 971426 70 990
sales@gulfbioanalytical.com

Gulf Scientific Corp.
P.0. Box 17010

Jebel Ali

Dubai

Phone: 971 4 8815270
Fax: 9714 8816 778
gsc@eim.ae
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UK

Crawford Scientific Ltd

Holm Street,Strathaven
Lanarkshire, ML10 6NB

Phone: 01357 522961

Fax: 01357 522168
enquiries@crawfordscientific.com
www.crawfordscientific.com

Esslab Ltd

Crucible House
Endway, Hadleigh
Essex SS7 2AN

Phone: 01702 555577
Fax: 01702 551772
sales@esslab.com
www.esslab.com

Metlab Supplies Ltd.
Hawarden Industrial Park
Unit 7, Glendale Avenue
Sandycroft

Deeside

Flintshire CH5 2QP

Phone: 44 (0)1244 526 300
Fax: 44 (0)1244 526 301
sales@metlabsupplies.co.uk
www.metlab.co.uk

Ukraine

NPVF Alsi

Str. lvana Kudri, 22/1 office #70
01042 KIEV

Phone: 38 (044) 521-61-47
Fax: 38 (044) 521-67-30
andrey_esaulenko@alsi.kiev.ua

USA

Chrom Tech Inc

P.0. Box 240248

Apple Valley, MN 55124
Phone: 800-822-5242
sales@chromtech.com
www.chromtech.com

DRACHROM, Inc
1905 Gracewood Drive
Greensboro, NC 27408
Phone: 336-282-5836
info@drachrom.com
www.drachrom.com

Government Scientific Source, Inc., (GSS)

12351 Sun Valley Drive
Reston, VA 20191
Phone:  800-248-8030
sales@govsci.com
WWW.govsci.com

Krackeler Scientific
P.0. Box 1849

Albany, NY 12201
Phone:  800-334-7725
Fax: 518-462-6011
office@krackeler.com
www.krackeler.com

Neta Scientific
4206-4209 Sylon Blvd
Hainesport, NJ 08036
Phone: 800-343-6015
sales@netascientific.com
www.netascientific.com

VWR International

Radnor Corporate Center Building One

Suite 200

P.0. Box 6660

100 Matsonford Road
Radnor, PA 19087-8660
Phone:  800-932-5000
solutions@vwr.com
WWW.VWI.COM

Uzbekistan

Fortek

28, Katartal str. Floor 7
Tashkent, 100135

Phone: 998 71273 93 01
Fax: 998 71 273 93 02
Rustam@fortek.uz

Venezuela
GRUPO PROD&KHYM, S.A.

3ra. Transversal de Los Ruices Norte

Edificio Segre, Piso 3, Ala Sur
Caracas, Venezuela 1071
Phone: 58 212-237.36.22
Fax: 58 212-237.80.36
ventas.gpk@prodkhym.com
www.prodkhym.com

Vietnam

Tramat Co Ltd

12 Hang Duong Street
Hanoi

Phone: 84-4-828-1631
Fax: 84-4-825-1746
tramat@hn.vnn.vn

Tramat Co Ltd

6B Nguyen Caunh Chan Street
District 1

Ho Chi Minh City, Vietnam
Phone:  84-8-920-1452/3
Fax: 84-8-920-1448
tramatco@hcm.vnn.vn
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